Terms and Conditions

Effective Date: January 1st, 2026

NH Barrel Craft is a DBA (Doing Business As) for T23 LLC.

Terms, Conditions, and Privacy Policy

Welcome to NH Barrel Craft. By accessing or using our website, products, or services, you
agree to the following terms and conditions.

1. Use of Website

This website is provided for informational and shopping purposes only. You agree not to
misuse the site or its content, including unauthorized reproduction, distribution, or
modification of any materials.

2. Product Information

All products are handcrafted and may vary slightly in appearance due to the nature of
reclaimed materials. Variations in wood grain, finish, and dimensions are part of the
character of each piece.

3. Custom Orders

Custom requests are welcomed and subject to approval. Once confirmed, custom orders are
non-refundable unless damaged in transit or not delivered as specified.

4. Pricing and Payment

Prices are listed in U.S. dollars and are subject to change without notice. Payment is due at
the time of order via accepted payment methods listed at checkout.

5. Shipping and Delivery

Free delivery is available within a 50-mile radius of ZIP code 03087. All other locations will
be quoted based on current freight shipping rates. We package each item securely but are
not responsible for delays or damage caused by third-party carriers.

6. Returns and Refunds

Due to the nature of handcrafted and custom items, returns are accepted only for damaged
or incorrect products. Please contact us within 7 days of delivery to initiate a return.

7. Intellectual Property



All content on this site—including images, text, logos, and designs—is the property of NH
Barrel Craft and may not be used without written permission.

8. Limitation of Liability

NH Barrel Craft is not liable for any indirect, incidental, or consequential damages arising
from the use of our products or website.

9. Governing Law

These terms are governed by the laws of the State of New Hampshire. Any disputes shall be
resolved in the appropriate courts of Rockingham County.

Privacy Policy

We value your privacy and are committed to protecting your personal information. This
policy explains what we collect, how we use it, and the choices you have.

1. Information We Collect
We collect information you provide directly, such as:
e Name
e Email address
e Phone number
e Billing and shipping details
e Order information or form submissions

Our website is built on Wix, which may also automatically collect data including device
details, IP address, cookies, and site usage analytics.

2. How We Use Your Information
We use your information to:
e Process and deliver orders
e Respond to questions or support requests
e Improve our website and customer experience
¢ Send marketing emails, newsletters, promotions, and product updates

¢ Communicate about events or brand news



3. Sharing Your Information

We do not sell your information. We may share data only with trusted service providers
such as:

e  Wix (site hosting and analytics)

e Payment processors

e Shipping carriers

e Email marketing platforms
These partners use your information to perform services on our behalf.
4. Cookies and Tracking

We use cookies to improve site performance, analyze traffic, and support marketing efforts.
You can adjust your browser settings to limit or disable cookies.

5. Data Security

We take reasonable steps to safeguard your information, though no online system can
guarantee complete security.

6. Your Choices
You may request to:

e Access or update your information

e Optout of marketing communications

e Request deletion of your data when legally permitted
7. Third-Party Services

Because our site is hosted on Wix, your data may be stored or processed on their secure
servers and handled according to their privacy practices.

8. Updates to This Policy

We may update this policy periodically. Changes will be posted on this page with an
updated effective date.

9, Contact

For questions about this policy or your information, contact us at:
T23lifestyle@gmail.com



